
INTERNET BANKING

How to Create User 

1 Access Administration

2 Select “Create user”

3
Input required the user’s information.

If user is non-resident, please check “User 

without CPF” and use Passport number as 

ID

4 Assign the company/Accounts that this user will have access

5 Select one account to be the user’s main account

6 Select “Enable” and “Submit’
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7 Access Administration

8 Select “Select user profile”

9 Select  the profile

10

11 Select “Submit”

Setup user’s profile:

Select the roles 

(Inquiry/Operator/Approver) 

for each product
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12

13 Select “Level X Users”

Select the user’s level

Access Administration

• Inform the user his/her username that you created.

• A temporary password will be sent to the user’s e-mail. This e-mail  is automatic and 

sent by: internetbanking@br.mufg.jp

14

Select “Save”15

USER X

USER X

USER X

USER X
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Assign approval level for the user (in case 

this user will have approval permissions)
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